Terms and Conditions

Welcome to the website of Conestoga Oral Surgery (“Practice,” “we,” “us,” or “our”). By
accessing or using this website, you agree to be bound by these Terms and Conditions. If you
do not agree to these Terms and Conditions, please do not use this website.

This website is provided on behalf of Conestoga Oral Surgery, located at 190 Good Drive,
Lancaster, 8194 Adams Drive, Hummelstown, and 2310 Rothsville Road in Lititz, PA with phone
number 717-394-3033.

Use of Website

This website is intended to provide general information about our dental practice, our services,
and ways to contact our office. The website may include information about dental care, patient
resources, office information, appointment options, and contact details.

You agree to use this website only for lawful purposes and in a way that does not violate the
rights of others, disrupt website functionality, or interfere with the security or operation of the
website.

No Medical or Dental Advice

The content on this website is provided for general informational and educational purposes only.
It is not intended to be, and should not be relied upon as, medical, dental, or other healthcare
advice.

Use of this website does not create a doctor-patient or provider-patient relationship between you
and Conestoga Oral Surgery. A clinical relationship is only established after you are evaluated
by the practice and appropriate professional and administrative requirements have been
completed.

If you are experiencing a dental or medical emergency, call 911 or seek immediate emergency
care. Do not rely on this website, contact forms, or email for urgent or emergency care.



Appointments, Forms, and Communications

This website may allow users to contact the office, request appointments, complete forms, or
access patient-related resources. Forms may request information such as your name, email
address, phone number, and message.

Submitting a form, requesting an appointment, or contacting the office through the website does
not guarantee an appointment, treatment, or a response within any specific timeframe.
Appointments are subject to availability and confirmation by the practice.

You agree that the information you submit through the website will be accurate, current, and not
misleading.

SMS/Text Messaging Terms

By providing your mobile phone number and opting in to receive text messages from Conestoga
Oral Surgery, you agree to receive text messages related to appointment reminders,
scheduling, patient communication, practice updates, and other dental office communications.
Message frequency may vary. Message and data rates may apply.

For help, reply HELP or contact Conestoga Oral Surgery at 717-394-3033.

To stop receiving text messages, reply STOP at any time. After you send STOP, you may
receive one final message confirming that you have been unsubscribed. After this, you will no
longer receive text messages from us unless you opt in again.

Carriers are not liable for any delayed or undelivered messages.

Your use of our text messaging program is also subject to our Privacy Policy.



Third-Party Links and Tools

This website may contain links to third-party websites or services, including online scheduling
tools, patient portals, payment platforms, patient forms, social media pages, or other external
resources.

These third-party sites and services are not controlled by Conestoga Oral Surgery. We are not
responsible for the content, availability, accuracy, privacy practices, or terms of use of any third-
party website or platform. Your use of third-party services is subject to their own terms and
policies.

Intellectual Property

All content on this website, including but not limited to text, design, layout, graphics, logos,
images, and other materials, is owned by or used with permission by Conestoga Oral Surgery or
its licensors and is protected by applicable intellectual property laws.

You may view, download, or print website content for personal, non-commercial use only. You
may not copy, reproduce, distribute, republish, modify, transmit, display, or exploit website
content for commercial purposes without prior written permission.

Practice Information and Website Content

We make reasonable efforts to keep the information on this website accurate and current.
However, we do not guarantee that all information is complete, current, or error-free. Office
hours, services, treatment availability, website content, and other details may change without
notice.

Disclaimer of Warranties

This website and its content are provided on an “as is” and “as available” basis. To the fullest
extent permitted by law, Conestoga Oral Surgery, disclaims all warranties, express or implied,
including but not limited to warranties of accuracy, availability, non-infringement,
merchantability, and fitness for a particular purpose.

We do not warrant that the website will operate uninterrupted, be error-free, be secure, or be
free of viruses or other harmful components.



Limitation of Liability

To the fullest extent permitted by law, Conestoga Oral Surgery shall not be liable for any direct,
indirect, incidental, consequential, special, or punitive damages arising out of or related to your
use of, or inability to use, this website or any linked third-party website.

This includes, without limitation, damages related to errors, omissions, interruptions, delays,
loss of data, unauthorized access, or reliance on website content.

Privacy

Your use of this website is also subject to our Privacy Policy. If you submit information through
this website, you acknowledge that such submissions may be governed by our website Privacy
Policy and, where applicable, our patient privacy and HIPAA-related practices.

User Submissions

Any information you submit through this website must be lawful, truthful, and appropriate. You
agree not to submit any content that is false, misleading, defamatory, harassing, threatening,
abusive, obscene, or otherwise unlawful.

You also agree not to transmit malicious code, attempt unauthorized access to the website, or
use the website in a manner that could damage, disable, or impair its operation.

No Guarantee of Treatment Results

Any descriptions of services on this website are provided for general informational purposes
only. Individual treatment recommendations, timelines, and outcomes vary by patient. Nothing
on this website should be interpreted as a guarantee of results.

Geographic Scope

This website is intended for users seeking information about Conestoga Oral Surgery and its
dental services in Lancaster, PA, and the surrounding communities.



Use of this website from other locations is at your own risk and subject to applicable local laws.

Changes to These Terms

We may update or revise these Terms and Conditions at any time without prior notice. Any
changes will be effective when posted on this page. Your continued use of the website after
changes are posted constitutes your acceptance of the revised Terms and Conditions.

Governing Law

These Terms and Conditions shall be governed by and construed in accordance with the laws
of the State of Pennsylvania, without regard to its conflict of law principles.

Contact Information
If you have questions about these Terms and Conditions, please contact:

190 Good Drive, Lancaster, PA 17603

Phone: 717-394-3033
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